
Library User Survey -- Fall 2011

Please help us improve Cabrillo College Library services by answering the following questions:

Please share any comments on your answers above, or suggestions for how the Library can improve 
its services:

_____________________________________________
_____________________________________________

Drop completed survey forms off in the blue boxes near the exit doors of the Library. 
Thank you for completing this survey!

1. You are a:

Student Faculty Staff Other

2. How long have you been at Cabrillo?

Less than 1 year
1-2 
years

3 or more years

3. What did you do in the Library today? (check all that apply)

School-
related

Not 
school-related

Study

Consult Library staff

Use textbooks/materials on Reserve for a class

Look for books

Read magazines or newspapers

Watch a video or DVD

Use Library computer workstations

Borrow a Library laptop computer

Use my own laptop computer

Meet with a group

Hang out

Other (please specify):_____________________________________________

4. How satisfied were you with your activities in the Library today?
Very 
satisfied

Satisfied Neutral Unsatisfied Very unsatisfied

7. How satisfied are you with your interactions with library staff? (Please provide comments below)

Very satisfied Satisfied Neutral Unsatisfied Very unsatisfied Not applicable

5. Do you communicate more effectively as a result of your activities in the Library?

Almost always Frequently Sometimes Rarely Never

6. Have your group participation skills been improved by your activities in the Library?

NeverRarelySometimesFrequentlyAlmost always
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