Library User Survey Comments – Fall 2009
	
	Fall 2009
	Spring 2009
	Fall 2007
	Fall 2006
	Spring 2006

	
	Count
	Pct
	Count
	Pct
	Count
	Pct
	Count
	Pct
	Count
	Pct

	Total 
	104
	100%
	65
	100%
	62
	100%
	58
	100%
	43
	100%

	Positive
	33
	32%
	19
	29%
	21
	34%
	32
	55%
	14
	33%

	Negative
	8
	8%
	1
	2%
	2
	3%
	0
	0%
	0
	0%

	Hours
	5
	5%
	2
	3%
	5
	8%
	6
	10%
	6
	14%

	Computers
	35
	34%
	33
	51%
	20
	32%
	11
	19%
	10
	23%

	Study Rooms
	7
	7%
	2
	3%
	6
	10%
	0
	0%
	3
	7%

	Building Issues
	6
	6%%
	4
	6%
	3
	5%
	2
	3%
	3
	7%

	Misc 
	17
	16%
	10
	15%
	8
	13%
	15
	26%
	13
	30%


Total Fall 2009 = 102 comments (numbers in parentheses identify the specific survey responses)

-------------------------------------------------
Positive comments

Overall – very satisfied (18)

My main use of the library is the quiet room, but the books on reserve is a great service (20)

I utilize the library 2-3 times a week for 3-5 hours at a time.  The staff is very helpful and courteous. It would be great if I could borrow a laptop for more than 2 hours at a time.  The lectures I need to watch are over an hour, and I have to pack up when I need to re-check out.  Overall FANTASTIC library.  Keep up the great work. (21)

Doing great job (23)

Thank you! (24)

Thanks! (37)

No comment – everything is perfect (40)

I love this place, and the people that work in it – and George is great (42)

Very open and awesome library (43)

Whenever I’ve needed help, the staff has always been quick to assist me. (45)

I feel that everything is fine! (49)

I love this library and I’m so glad I have access so that I can study/work online (reg in online class) – it’s an incredible resource. (51)

Very good! (52)

Thank you for providing me with such a wonderful library (53)

I really enjoyed studying in the quiet rooms. (57)

Great job (60)

The books I need are always available; library allows me to study effectively while saving tons of money on books (63)

There is always someone to help you – it helps me out a lot (68)

I love it here (69)

Great staff and services.  I come in here everyday to do homework.  Environment and resources are wonderful.  Great work!  (71)

Great job people (72)

Just wanted to personally thank the staff here for being so kind and helpful.  Oh, and the library deserves more books! (75)

It’s extremely helpful to have all the computers available for student use – thanks (80)

You librarian staff ROCKS (81)

Everyone here is always very helpful.  I love the study rooms (85)

Good (86)

None – you do a great job already (88)

No complaints – awesome facility (89)

Thanks for the tech guy – longer hours and weekends would be nice (90)

Library service is good.  All the people are real nice (92)

It’s all good (98)

Seems like a good place to work on school work (100)

Open on weekends. Love the library, good job! (224)

-------------------------------------------------
Negative comments (remember that “librarians” usually just means anyone who works here)
The librarians are mean and unhelpful (4)

SOME of the librarians should be more nice (27)

I hate the librarians, especially the older one’s because they are huge bitches and very rude! (29)

The library is the worst study environment I have ever seen.  I actually have the intention of going to another school due to how bad your services are.  Staff is not very helpful overall, and pain in the a—to use any reserve materials.  Computers are typically insecure (56)

I come in here for quiet, but there’s so much talking and loud people and it makes me think if the staff is even trying anymore (59)

Sucks. You have to look into a computer now.  Also the staff is not always so friendly here.  In particular, one of the student workers (62)

Librarians should be more polite, especially one in particular – she’s very rude – grey short hair (66)

I feel like the people who work in the library are rude when it comes to books on reserve (96)

-------------------------------------------------
Comments on Library hours

Extend hours – for example –to be open on Saturdays or Friday open more early (like 8-5) (8)

Hours are short, yet of high quality (13)

The library at UCLA is open until 2AM – longer hours! (44)

(Repeat) Thanks for the tech guy – longer hours and weekends would be nice (90)

(Repeat) Open on weekends. Love the library, good job! (224)

-------------------------------------------------
Computer-related comments

Quantity

I think it would be better if there were more computers (7)

More computers (19)

Always an open computer (25)

I’m glad they added more computers – you used to have to wait a while to use one (33)

More computer workstations, please (41)

Make it bigger, if you can.  Have more computers.  Check your list of textbooks (50)

You could use more computers (55)

I suppose we need more computers – they are always full for people to use computer (64)

It seems there is always a computer free, so it works out (74)

I can almost never find a free computer.  It is irritating that there are not more computers (76)

I am satisfied on computers, but would recommend a few fore on display – not enough (77)

I am only unsatisfied with the computer because they do not have Word, and there are too few of them (101)

Word Processing

Put Word, Excel, and all those things on the desktops. (3)
It would be nice to be able to write and print Word documents at the library (6)

Should put “Word” program in computers (9)

All computers should have M/S Office applications (28)

Text edit, spreadsheets, and PowerPoint we view only.  Laptop screens and keyboards are small – software on the desktops would be helpful for class work. (31)

It would be nice if the computers had M/S Word (32)

It would be nice if the computers had M/S office so that they can be used to write/edit work (58)

Bring Word to the Library, Please? (73)

I believe you should be able to work on school paper in the library and have access to M/S Word (in the library) (94)

I wish the computers had Word (95)

Need M/S and programs – it’s ridiculously horrible to print (99)

(Repeat) I am only unsatisfied with the computer because they do not have Word, and there are too few of them (101)

Logon Issues

(Repeat) Sucks. You have to log into a computer now.  Also the staff is not always so friendly here.  In particular, one of the student workers (62)

No sign-ins should be required.  Too many restrictions on computers (can’t open zip drives, etc.) (84)

Computer Functionality

I don’t like getting cut-off when I’m looking at material I brought up on the screen (17)

Computers tend to freeze during tabbed browsing (26)

Easier way to download from personal laptop (not library owned laptop) (54)

 (Repeat) The library is the worst study environment I have ever seen.  I actually have the intention of going to another school due to how bad your services are.  Staff is not very helpful overall, and pain in the a—to use any reserve materials.  Computers are typically insecure (56)

There are some videos online that I am unable to access by library computers, which is necessary for class material (67)

I just prefer to use the CTC computers.  I do a lot of Adobe programs, so I’m used to the more crisp, higher resolution LCD displays – easier on my eyes (82)

Some sites require plug-ins that the computers don’t have (97)

Other Computer Comments

Love that we can check out laptops because I don’t have a computer at home (11)

The computers are sometimes hard to figure out because I have a Mac, but it’s good to know how to use both – keep up the good work (87)

I love how you have so many outlets for computers compared to UCSC, but f possible more reserve books available would be a plus (70)

-------------------------------------------------
Study Rooms
The only thing I would like more of would be to have more rooms for groups (15)

Group rooms are almost always taken by just one person – it can be annoying (22)

Don’t let ONE person have an entire study room (36)

Don’t let one person use a group study room – that’s BS (38)

Sometime my classmates and I are looking for a group study room, but many are not available because one person is sitting inside.  This is very unfair.  Please check all the time.  (39)

I think that it would be best to reserve quiet study rooms for groups of at least two – more study space would be nice too (46)

The library is usually really crowded and sometimes accessing study rooms or computers can be difficult (61)

-------------------------------------------------

Building issues

More room in the magazine/news area to sit (14)

Library needs lounge area (couches!) (34)

I wish I could borrow DVD’s o check out.  Some conference rooms are very noisy – it affects another student’s study.  (47)

(Repeat) Make it bigger, if you can.  Have more computers.  Check your list of textbooks (50)

Regulate loud groups more often (78)

Have a longer checkout period for books – like the whole semester, unless another student requests the book (for example, I checked out a book that hadn’t been used since 2000 – 9 years) (35)

-------------------------------------------------
Miscellaneous suggestions/comments
Get rid of the skunks! (1)
You should allow eating at the tables in the front near the windows. (2)
It would be nice to have a fax machine available to students (5)

Reserve textbooks should be allowed to be checked out overnight on weekend because the library is closed on weekends (10)

I haven’t used them (library services) this semester (12)

I am distracted with other students sitting by me loudly listening to music/earphones – maybe enforce that the music is listened to quietly – thanks! (16)

(Repeat) I wish I could borrow DVD’s to check out.  Some conference rooms are very noisy – it affects another student’s study.  (47)

More books available for overnight, and be able to return them by 11AM instead of 9AM.  (48)

No comments (65)

(Repeat) I love how you have so many outlets for computers compared to UCSC, but if possible more reserve books available would be a plus (70)

If library offered language learning, would be perfect (79)

More copies of reserve books available (83)

The urinals in the men’s room downstairs need to be cleaned.  They drain slowly (91)

It would be helpful to be able to check out 2 books on reserve at once because many classes require assignments from both (i.e. – writing paper) (93)

So far I have no problems (102)

Bring back the old card catalog, so that the computer terminals can be shut off & dumped. Save energy! (223)

Greater selection of magazines (225)

-------------------------------------------------
