Library User Survey Comments – Fall 2011
	
	Fall 2011
	Fall 2010
	Fall 2009
	Spring 2009
	Fall 2007
	Fall 2006

	
	Count
	Pct
	Count
	Pct
	Count
	Pct
	Count
	Pct
	Count
	Pct
	Count
	Pct

	Total 
	121
	100
	102
	100%
	104
	100%
	65
	100%
	62
	100%
	58
	100%

	Positive
	41
	34%
	33
	32%
	33
	32%
	19
	29%
	21
	34%
	32
	55%

	Negative
	9
	7%
	0
	0%
	8
	8%
	1
	2%
	2
	3%
	0
	0%

	Hours
	8
	7%
	5
	5%
	5
	5%
	2
	3%
	5
	8%
	6
	10%

	Computers
	10
	8%
	41
	40%
	35
	34%
	33
	51%
	20
	32%
	11
	19%

	Study Rooms
	5
	4%
	8
	8%
	7
	7%
	2
	3%
	6
	10%
	0
	0%

	Building Issues
	9
	7%
	12
	12%
	6
	6%%
	4
	6%
	3
	5%
	2
	3%

	Misc 
	17
	14%
	10
	10%
	17
	16%
	10
	15%
	8
	13%
	15
	26%


Total Fall 2011 = 121 comments (numbers in parentheses identify the specific survey responses)

-------------------------------------------------
Positive comments
I ♥ the library. (1)
I ♥ the library. (2)
Good place to be (5)
Bueno (7)

Make sure the library’s always here for our intellects sake. (10)

I ♥ the library. (11)

I’ve never been disappointed by the library. (12)

Friendly helpful staff. (13)
Extend library hours and open on the weekend! Please we love the library. ( (14)

Everything looks very good in library. No comments. I really appreciate your all hardwork. The library is always quiet and the staff always helpful. (16)

I am incredibly grateful for the textbooks on reserve! The staff has always been very friendly and happy! (17)

Very helpful and nice. (18)

I love it here (20)

Awesome (23)

Keep on Rock’n (27)

Love ♥ (29)

I really enjoy the space and services provided at the library and wish that it was open longer then the limited hours it operates at the present time (33)
Reference desk librarians are Awesome! (35)

Always so helpful ( (38)
The library is a very comfortable place. (40)

The library staff has always been very helpful. (41)

Library staff is helpful and very nice (42)

Its great the way it is (43)

Thanks (48)

( (52)
Love the library how else would I do my homework (55)

The library is a very helpful tool.(57)

The fact that I literally have not had to buy any textbooks thanks to reserves is cool as hell, since I literally don’t have any money. Thanks. (60)

I like the peacefulness at the library, almost always there is space for my activities. (61)

The staff is always helpful and on top of things. (62) 
Library staff very helpful when you have questions always friendly. ( (64)

You guys do a great job (65)

I am very pleased and satisfied with the library staff and available materials. (67)
I love this library (68)

I’m glad the upstairs entrance has been re-opened! Makes getting to my next classes easier ( (72)
It is too distracting to study at home so I’m happy to come here and study/do homework in a quiet environment (73)

Thanks for the door. (79)

Nice books (80)

I concentrate a lot more when doing homework in the library than at home. (81)

Free pastries. Thx! (82) (MB notes: wait a hot second! This had to be a student assistant)
Go Seahawks! (83)
Negative Comments 
Sometimes there is a lot of talking so it’s a little harder to focus. (9)

Its very loud in the library, we need the staff members to keep it quiet. (26)

It is too loud down stairs by all the computers (59)
Keep the side conversations quieter usually, too much going on (70)

Circulation lady can be rude (22)

I think the staff should try and be more friendly. (30)

The girl was short with me and offered no advice. (32)

Some folks extremely helpful - others not very --knowledgeable/resourceful (better training for staff)
It would be awesome if we could have *on book the Spanish language key board as a default on the computers to switch between key boards is alt shift and I’d be happy to put them on myself (50)
I think that its outrageous that you are charged a fee when you are less than five minutes late on returning a checked out item. I would be in here more often if I didn’t have that fee. (74)

Comments on Library hours

Staying open later and being open on weekends (especially Friday). (6)
Extend library hours and open on the weekend! Please we love the library. ( (14)
I really enjoy the space and services provided at the library and wish that it was open longer then the limited hours it operates at the present time (33)

Open on weekends (53)

I really enjoy the space and services provided at the library and wish that it was open longer then the limited hours it operates at the present time (33)

Library is a very important and useful source for Cabrillo Students. Cutting down hours would hinder students’ studying. If you need funding then just add a fee along with registration for students. Between $1-$15 is ok. (58) (MB notes: good suggestion)

The library should be open on weekends and have longer hours during the week (63)

More hours on Friday (78)

Computer-related comments

You need more computers!! (4)
More computers!! (24)
Its hard to get computers a lot butt there are a lot of ppl at the times I come. (25)

The computers are friggin’ Slow when it comes to loading. I don’t know if any students have said anything…(8)
The internet is very unreliable for devices that use Wi-fi (47)
I think the library computer work stations should be watched to see if work or other important things are going on. Most of the time when I need a computer I see many people playing games. (31)
More computers needed (37)
Some folks extremely helpful - others not very --knowledgeable/resourceful (better training for staff)
It would be awesome if we could have *on book the Spanish language key board as a default on the computers to switch between key boards is alt shift and I’d be happy to put them on myself (50)

Technical assistants should be available all hours the library is open (66)

Add more printers please ( Thanks! (69)

Study Rooms
Also whats up with one person taking a group study (26)
Please clean the quiet study every once in a while. There was a spill on a desk for 2 weeks. Finally I cleaned it. (34)
Very nice place to get work done! Study rooms are great! Easy way to find Resources (46)
During the winter time it gets cold. The group study rooms are horribly cold ~ if you can increase the thermostat. Thank you (51)
The study rooms are taken by 1 person too much when I am in a group. The staff should kick them out if they are alone. (75)

Building issues
I don’t utilize the library for much other than a quiet study environment and group study rooms. (3)

Open up the balcony. It would be awesome. (21)
I really enjoy the space and services provided at the library and wish that it was open longer then the limited hours it operates at the present time (33)

The library is a great resource to have a calm quiet environment to study in. The wooden chairs are uncomfortable. (36)

More seats! (39)

More seats (45)

Library is a very important and useful source for Cabrillo Students. Cutting down hours would hinder students’ studying. If you need funding then just add a fee along with registration for students. Between $1-$15 is ok. (58) (MB notes: good suggestion)

I like the peacefulness at the library, almost always there is space for my activities. (61)

I’m glad the upstairs entrance has been re-opened! Makes getting to my next classes easier ( (72)
Miscellaneous suggestions/comments
I don’t utilize the library for much other than a quiet study environment and group study rooms. (3)
Well I don’t really ask for help so, so far they had helped me in everything. (15)
Sometimes it’s frustrating when I can’t take a reserve item home, or take more than I reserved item at a time. (19)
Please don’t cut library funds it’s a very important part of the school. (28)
The library is a very comfortable place. (40)

No comment ( (44)
Longer book check out instead of 2 hours making like 3 hours of 4 hours (54)
Please don’t close the library! Nursing students need it! ( (56)
It might benefit the students more to be able to meet maybe 2 times a semester with the library 10 teacher (71)
#5 & 6 are N/A, just used the computers..(76)
Assist the students that have even the most self-explanatory questions (77)

It is too distracting to study at home so I’m happy to come here and study/do homework in a quiet environment (73)

Nice books (80)

I concentrate a lot more when doing homework in the library than at home. (81)

Free pastries. Thx! (82) (MB notes: wait a hot second! This had to be a student assistant)
Go Seahawks! (83)
I don’t usually need to talk to them so I don’t have an opinion (84)

